
 

March 2, 2021 
 
Jacksonville Port Authority 
2831 Talleyrand Ave. 
Jacksonville, FL 32206 
 
Re: Checks- TWIC Escort – Terminal Tariff N. 2020_A – 31-415 
 
Dear Port Partners, 
 
This letter is to notify you that as of Thursday, April 15th 2021, the Jacksonville Port Authority 
will no longer be accepting Personal, Business, or e-checks /electronic checks as a form of 
payment for TWIC Escort Services for non-TWIC Holders requesting to be escorted into 
JAXPORT Terminals.  
 
At this time, Banking Institution-issued Cashier’s Checks and/or Money Orders will still be 
accepted. Make payable to JAXPORT. 
 
Types of Paper Checks No Longer Accepted: 

• Personal 

• Business  
Types of Electronic Checks No Longer Accepted: 

• Comdata Comchek 

• EFS 

• FleetOne Over The Road Plus Chek 

• Insta Money 

• T-Check 
 
We are grateful for your business, and ask for your patience during this time of transition. 
 
Implementation of this new process will increase your throughput at our gates, and decrease 
your turnaround time, both measures which will result in overall customer satisfaction. 
 
For further assistance, please contact the Access Control Office:  
Phone (904) 357-3344 or by Email: accesscontrol@jaxport.com  
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